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Scoular has a deep history of serving as a strong partner to its customers and other affiliates, while also 
ensuring that its employees’ safety is its top priority. 

During these quickly evolving times managing the Covid-19 coronavirus, we wanted to be transparent about 
our commitment to you to continue to provide safe and reliable supply chain solutions to our food and feed 
customers around the world, while also meeting our deep commitment to the safety and security of our 
employees and partners. We continue to closely monitor the very latest information from a number of sources, 
including but not limited to, the U.S. Centers for Disease Controls (CDC), the World Health Organization (WHO), 
various medical experts, government agencies, and our own internal subject matter experts.

In addition to continuous reinforcement with employees on proactive measures they should take to best 
contain any spread of the Covid-19 coronavirus, we remain diligent in adapting and implementing protocols 
company-wide. Some of the precautions we have taken include, but are not limited to:

• Developing vertical contingency planning for staffing and business continuity across the company to 
maintain our high level of customer service; 

• Implementing a policy that all employees who can work from home, should do so. All of our locations 
remain open, with essential personnel on site who will be engaging in best in class safety practices; 

• Barring all non-essential travel by our employees, and finding safe ways to maintain connectivity with 
our partners;

• Implementing self-quarantine parameters for relevant employees; and

• Developing strict visitor restrictions to our office locations, which are being expanded across the company.

Again, Scoular is committed to the safety of our employees and customers, as well as thoughtfully managing 
business continuity during a swiftly evolving time. Should you have any questions or concerns, please feel free 
to reach out to me, or your Scoular business partner. 
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